
 
 

 To procure and distribute corporate surplus food and goods to help fight poverty, hunger and disease in rural communities for those with low resources 

and in crisis through churches, food shelves and other local civic organizations. To develop the ”Blessing Box” concept to activate people in being alert 

to the needs of others and to be proactive in encouraging, showing friendship and meeting tangible needs of struggling neighbors, friends and strangers 

regardless of race, religion or ethnicity.  

 

Erin Skalicky 
Ruby’s Pantry 
PO Box 1 
Pine City, MN 55063  
   
 
September 17, 2013 
 
Velocity Telephone 

 
 
Dear Potential Customers, 
 
I have been a Velocity customer since February of this year and I cannot say enough of how much I 
love their Virtual Office!! I was given wonderful onsite training with step by step instructions with 
someone who answered all our questions, even the simple ones with respect and with answers even 
us who are not very technical would understand. I use my fax option off my computer almost daily 
without having to have a separate fax machine anymore. And I can control who has access to 
incoming faxes so confidential matters stay confidential. 

 
All I have to do to change employees or set up hold music is easily done online with just a few clicks of 
the mouse, it couldn’t be easier. 
 
Velocity Telephone even went out of their way to provide service in Wisconsin in our warehouse in 
Waupaca. The last thing I wanted was to have to gather quotes from other companies but Jim went 
above and beyond customer service. I was so relieved I am able to only have one provider for the 
service I love. 
 
Now calling our warehouse is like we were on separate floors of the same building!! 
I highly recommend Velocity Telephone and I am positive you will not be disappointed. 
 
 
 
 

Erin Skalicky 
 
Ruby’s Pantry 
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