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Agenda 

• Business Class Internet Speed and Price Increases 

 

• Business Class Rack Rate Price Changes 

 

• Promotion Enhancements 

 

• Order Entry Changes 



Business Class Internet: Overview of Speed & Price Changes 

 

Key Speed & Price changes on 11/15/12 

 

• BCI Starter 

• Speed increases from 12/2 to 16/3 

• Rack rate price increased to $69.95 (from current price of $59.95) 

 

• BCI Premium 

• Speed increases from 22/5 to 27/7 

• Rack rate price increased to $109.95 (from current price of $99.95) 

 

• BCI Deluxe 

• Price to $199.95 (from current price of $189.95) with no speed increase 



BCI Speed Tier Comparison 

Product Existing 

D3 

Speeds 

Existing 

D3 Price 

New 

Speed Tier 

BCI Only 

MRC 

Launch 

Year 

Starter 12/2  $ 59.95 16/3  $  69.95 11/15/12 

Premium 22/5  $ 99.95 27/7  $ 109.95 11/15/12 

Deluxe   

 
50/10 $189.95 50/10   $ 199.95 11/15/12 

Deluxe 100 100/10 $ 369.95 Existing 

Deluxe 100 

Plus 
100/20 $ 599.95 Existing 



Business Class Rack Rate Price Changes 
 

• As of 11/15/12 Pricing is standardized across all divisions 

 

• “Misremember” the old bundles ($99, $149, $159) and their corresponding bundled 

discounts ($.90 west division/ $10.90 NE & Central 

 

• The rack rate price for Business Class Internet (Starter, Premium and Deluxe) will be 

struck at $69.95, $109.95 and $199.95 respectively 

 

• The rack rate price for Voice when bundled with any other product (TV or Internet) 

will be struck at $39.95 regardless of division 

 

• Final contract pricing will reflect the “TRUE” price the customer will pay 

 

• Rate Card update:  Only 3 tabs now (Stand Alone, Double & Triple Play, PRI) 

 

 

 

 

 



Promotion Enhancements 
 
 

• New promotions when Internet and Voice are bundled with a 2 or 3 year contract will 

allow you to apply discounts to match our old pricing 

 

• Think $10 x $10 with 2+ 

– $10 off Voice and $10 off Internet when you sell them together in a 2 or 3 year deal 

– Always sell 2 or 3 year deals!!   

– NOTE - 1 year terms no longer generate promotions or discounts for Internet and/or Voice 

 

• Follow the new Contract order entry instructions 

– Understand difference between (offer and promo)  

– Pay close attention to the correct Offer or Promotion section 

– Follow the job aids step-by step until you build confidence with the new approach 

 

• With the new promotions you now have choice when bundling Internet and Voice 

with a 2 or 3 year contract 

– Give customer $10 discount off of Internet and $10 discount off of voice lines 

– Give customer $10 discount off of Internet only 

– Give customer $10 off of Voice only 

 

 

 

 

 

 

 



Order Entry Changes 
 
 
 

• The promotion used will determine where you apply the Codes from the current 

promotions deck.   

• Detailed order entry examples are included in the contract examples deck 

• Some promotions will require you to apply the code and description in the Business 

Class Packages section below 

 

 

 

 

• Some promotions will require you to apply the code and the description in 

the Promotional Code section and General Special Instructions section 

below 

 

 

 

 

 

• Some may require you to use both sections 

 

New 

Process 




