Residential Pricing

Velocity Telephone, Inc.

Home, Apartments and Condominiums

PREMIUM HIGH SPEED INTERNET & TELEPHONE SERVICE $59 99
with BIG 3 FEATURES
]

* High Speed Internet (1.5Mbps) and Telephone service (Big 3 Features)
PER MONTH

| Available for PC or MAC |

* Phone service includes: voicemail, caller ID and call waiting
(See additional features on Residential Features page)

* Just one bill for phone and Internet services
* Keep your same phone number

Also available with 256K High Speed Internet, ask for details.

HIGH SPEED INTERNET 30 DIAL-UP INTERNET $37.99

NO TELEPHONE SERVICE REQUIRED et & TELEPHONE SERVICE PER MONTH
with BIG 3 FEATURES

For those v\_.rho want Internet access without a home Great for the occasional Internet user. Telephone

telephone line. (Speeds up to 1.5Mbps) service includes voicemail, caller ID and call waiting.

(See additional features on Residential Features page)

TELEPHONE SERVICE $29.99 BASIC TELEPHONE PACKAGES

with BIG 3 FEATURES (No features included) Pricing available.

PER MONTH
Installation and activation fees may be added to any
bundle. Please call: (763) 222-1000 or visit our website:
www.velocitytelephone.com for complete details.

For those that want to save money on telephone
service. Telephone service includes voicemail, caller
ID and call waiting. (See additional features on Residential
Features page)

IN-HOME WIRE MAINTENANCE
PROTECTION PLAN $p4er'w?~g

PLEASE NOTE: Prices do NOT include taxes, surcharges and other fees. For high speed Internet service, a DSL modem is required. A wireless
modem can be rented for $7.50/mo. or purchased for $79.99. A wired DSL modem is available and can be rented for $5.00/mo. or purchased for
$59.99. One time shipping and handling charge of $9.99 will be applied to all modems, rental or purchase.
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STANDARD FEATURES

Residential Features

Velocity Telephone, Inc.

Home, Apartments and Condominiums

Big 3 Features include: Standard Voice Malil, Caller ID (Name & Number) and Call Waiting Caller ID.

Voice Mail - A standard voice messaging system you access via your
telephone.

Caller ID (Name & Number) - Allows you to view information
(telephone number and caller name) about incoming calls (through
use of a caller ID device) before picking up the phone.

Call Waiting with Caller ID - When you're using your phone and you
get an incoming call, you'll hear a Call Waiting tone to let you know
someone is trying to reach you. Bundled with Caller ID, it will also
display information about the caller before you pick up.

ADDITIONAL FEATURES

3-Way Calling - Speak with two different people at the same time.

900/976 Restriction - Blocks 1-900 and 1-976 numbers from being
dialed on your phone line.

Anonymous Call Rejection - Automatically rejects incoming calls
from people who block their number.

Call Forward - Our call forwarding features will allow you to forward
a call to an outside number, based on the incoming call, or when your
phone line is busy or not answered.

Distinctive Ring - Allows up to three distinctive ring patterns to know
who is calling before you pick up the phone. If you do not have a
distinctive ring telephone number(s), one/they will be provided for
you.

Find Me/Follow Me - Find Me/Follow Me is a call forwarding feature
that allows an incoming call to be redirected to another telephone
number before prompting the caller to leave a message.

In Bound V-Fax - In Bound Fax will create a file (pdf) from an
incoming fax and email that file to a specified email address(es). If
you do not have a fax number, one will be provided for you.

Internet Voice Mail - Internet Messaging will create a sound file of a
message that is left on your voice mail and email that message to
your email address(es).

Non Published Number - Customer's name, phone number and
address listing is omitted from the phone book and is unavailable
through directory assistance.

Qut Bound V-Fax - Out Bound Fax will allow you to send a fax
using your computer through use of our V-Fax software.

Remote Access Forwarding - A call forwarding feature that permits
a telephone number to be redirected to any other telephone number
remotely. You will have a security code created for you to access the
call forwarding feature from any phone.

Speed Dial - Allows you to dial frequently called telephone numbers
by dialing a one or two digit (1-30) code in place of the entire
telephone number. Available for up to 8 or up to 30 telephone
numbers.

Selective Call Features - Our Selective Call features allow you to
accept, reject, forward or trigger the call waiting tone for telephone
numbers you program.

LONG DISTANCE

Included in all phone bundles - Inter-state long distance billed at 3.9¢ per minute. Intra-state long distance billed at 5.9¢ per minute.
International long distance rates vary based on country called, please contact us for exact pricing.
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